
Access Coaldale 
Wednesday, February 16, 2022 @ 12:00 pm 



Agenda 

1. Introductions
2. Who is Access Coaldale? 
3. Accomplishments (to-date) 
4. Why is accessibility important? 
5. Business case for accessibility 
6. Future programs 
7. Questionnaire exercise 
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Introduction 
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Janelle Fyfe

Member

Christina Scott

Member

Adrienne Shipton

Member

Peter Stein 

Member

Melanie Messier 

Town Staff 



Ice Breaker
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We want to know more about you! 

Tell us … 

● Your name 
● The business you represent 
● A business highlight youʼre looking forward to in 2022 



Who is Access Coaldale? 

We are a citizen-led committee formed in late 2020, with members that identify as living 
with a disability or caring for a person with a disability. 

Vision - Coaldale will be a vibrant community where citizens of all abilities 
can live work and play. 

Mission - To make Coaldale the most accessible community in Alberta. 
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Social Media Campaign
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https://www.facebook.com/AccessCoaldale 

Facebook and Letʼs Connect Coaldale are our main touch points with the community. 

https://www.facebook.com/AccessCoaldale


Engagement Platform 
Access Coaldale features all upcoming work, reports, and press releases on the Letʼs 
Connect Coaldale platform. 
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https://letsconnectcoaldale.ca/access-coaldale 

https://letsconnectcoaldale.ca/access-coaldale


2021 Accessibility Audit 

Access Coaldale completed an Accessibility Audit to assess: 

● Public buildings
● Streets and pathways 
● Future locations for the Handi-Ride Bus 
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Why is Accessible Design important?

Accessible design, also known as universal design, means that physical environments 
are built so that they are useable by a range of people, regardless of age or ability. 

Accessible design gives people with disabilities equal access to society, allowing them 
to be fully participating, contributing citizens! 

EQUAL ACCESS - meaning receiving the same opportunities as every other citizen, 
including the ability to access places of business and essential services. 
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Why is Accessible Design important?

There are 2.9 million Canadians living with a physical disability that impairs their 
mobility, vision or hearing, representing ten percent (10%) of the countryʼs population. 

According to a 2018 study conducted by the Conference Board of Canada, the number of 
Canadians living with a physical disability that impairs their mobility, vision, or hearing 
will rise from 2.9 million to 3.6 million over the next 13 years, nearly double the pace of 
the population as a whole. 

10



Business Case for Accessibility  

Where are people with disabilities spending their disposable income? 

● 33.9% - Grocery stores 
● 11.5% - Online shopping 
● 10% and less - Restaurants, entertainment, and professional services 

**Two-thirds of respondents indicated they would increase the share of their disposable 
income spent on outside entertainment and at restaurants if physical accessibility were 
improved. 
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Accessibility is good for business!  

● Accessibility drives innovation and creative thinking, offering customers easier and 
better ways to engage with your business 

● Enhances your brand - by making a commitment to accessibility, it shows your 
business has a genuine sense of social responsibility and providing equal access to 
services 

● Builds your client base! 
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Future Initiatives - Sticker Program 

● A future initiative of Access Coaldale is to explore a Sticker Program for local 
businesses in Coaldale

● The program would involve placing a sticker in the front window indicating 
your level of accessibility to potential customers

● The sticker would feature accessible features such as: parking, entryways, 
power operated doors, wheelchair accessible tables, and washrooms 

13



The goals of the program are two-fold: 

● Informing citizens of accessible opportunities in the community and 
encouraging full participation for all citizens 

● Recognizing local businesses dedicated to access for all, while encouraging all 
businesses to consider the benefits of increased accessibility 
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Questionnaire Exercise 

● Break up into groups two  
● Discuss the following questions: 

● What action could you take to create or improve access to your business?

● What kind of impact would those proposed changes have on things like your 
budget, employees, or clientele? 

You have 7 minutes! Then we will debrief with each group. 
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Thank you!  
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